A. Digital Certificate installer problem workaround

1. Right click the installer and select properties
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2. Click the Digital Signatures tab and click on the “Oxford Technical Solutions Ltd” entry in the Signature list.
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Press the details button.


3. This will display the Digital Signature Details screen
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Click the view certificate button.



4. Press the Install certificate button on the Certificate screen
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Follow the wizard steps, using all the default options and press the Finish button.
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5. Once the certificate has installed, double click the installer to attempt the install process again.


B. Removing the need to be connected to the internet
1. [bookmark: _GoBack]Copy the file “Root-R3.crt” to the machine NAVsuite is to be installed on.
2. Right click the file “Root-R3.crt” and select “install certificate” option.
3. Click “Next” on the Certificate Import Wizard 1st wizard page.
4. Select the “Place all certificates in the following store option”
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And press the browse button.
5. From the “Select Certificate Store” screen, select the “Trusted Root Certificate Authorities” folder and press the “OK” button.
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6. Press the “Next” button on the “Certificate Import Wizard” screen and agree to the Security Warning
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7. Install NAVsuite as normal.
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General [ etais [ Certfication Path
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This certificate is intended for the following purpose(s):
« Ensures software came from software publisher
«Protects software from alteration after pubication

*Refer to the certfication authority' statement for detais.

Tssued to: Oxford Techrical Soutons Ltd

Tssued by: GlobalSign CodeSigring CA - SHA256 - G2

Valid from 09/ 06/ 2015 to 29/ 09/ 2015

Learn more about certficates.
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CertificateStore
Certficate stores are system areas where certficates are kept.

Wiindows can automaticaly select a certficate store, or you can specify a location for
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Select the certficate store you want to use.
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Security Warning
You are about to installa certificate from a certfication authority (CA)
claiming to represent:

GlobalSign

Windows cannot validate that the certificate i actually from
“GlobalSign’. You should confirm its origin by contacting "GlobalSign’.
“The following number wil asist you in this process:

Thumbprint (shal): D6IBS611 48FO1CT7 CS4S78CL 0926DF5B 856976AD

Warning:
¥ youinstallthis root certificate, Windows will automatically trust any
certificate issued by this CA. Installing a certificate with an unconfirmed
thumbprint is a securiy risk. f you click "Yes" you acknowledge this
risk.

Do you want to installthis certficate?
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Typeoffie:  Appication (exe)
Descrption: - NAVauite 150730 Oxford Techrical Solutions.

Location:  O:\Released\Software\NAVsute\Ful release.
Size: 141 VB (147,867,438 bytes)
Szeondskc 141 MB (147,369,696 bytes)

Croated: 31 duy 2015,09:24:45
Modfied: 30 July 2015, 130834
focessed: 314y 2015,09:24:45

s o [

(o] [ ][5





